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Inventory management
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=] Assets @

o Total
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0 Removed

0 Changed

47 Unchanged

Inventory Cowverage
View assets by

Category hd
Category

POWER

STORAGE

Switches

Wireless

Routers

VMware

DELL

Data Center Switches

Hardware coverage

Covered @

1

View all

0 Warranty exits <90 days
9 Expires <90 days
0 Assets not coterminous

# of assets
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15

13

10

[
[ ||
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@ View all

0 With active Media Retention
0 With active SW Coverage
0With other active servica(s)

Spai
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Oman

Cx Bg & %« =

Last upload

07/25/2025

Cambedia® S philippines,
* Close
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today?
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I Inventory Cowverage Changes
0l
| |
»
|:| Asset name T Category Product family Product ID Machine type Model 1IBM serial number Vendor HW coverage expires Overall risk
B
[ (] 20767822YKB[1 STORAGE Storwize V7000 STORAGE 2076 524 7822YKB IBM 2023-07-31 41 ,&
&
(] 207678N1GHK/1 STORAGE Storwize V7000 2076-124 2076 124 TEN1GHK IEM Unknown 41 &
El 207678N2TBK/1 STORAGE Storwize V7000 2076-124 2076 124 TBN2TSK IBM Unknown 41 '&
El 2072-224-7319797/1 STORAGE Storwize Control Enclosure 2078-224 2078 224 7819797 IEM 2027-12-31 15
(] 2078-24F-T81AHT1/1 STORAGE Storwize Control Enclosure 2078-24F 2078 24F T81AHTL IBM 2027-12-31 11
(] 2078-24F-T81AHT1/1 STORAGE Storwize Control Enclosure 2078-24F 2078 24F TE81AHTL IBM 2027-12-31 11
(] 214575ARPBO/1 STORAGE SAM Volume Controller St... 2145-DHS 2145 DHs 75ARFEO IBM Unknown 41 &
I:| 214575ARPKO/1 STORAGE SAM Volume Controller St... 2145-DH8 2145 DHa T5ARPKO 1IBM Unknown 41 &
El 214575ARTCO/1 STORAGE SAM Volume Controller St... 2145-DHS 2145 DHs TH5ARTCO IBM Unknown 41 &
O 214575AVGFO/1 STORAGE SAM Volume Controller St... 2145-DH8 2145 DHa T5AVGFO 1IBM Unknown 41 &
(] 214575AVKYO/1 STORAGE SAM Volume Controller St... 2145-DHS 2145 DHE TSAVEYD IBM Unknown 41 &
[ 214575AVNKO/1 STORAGE SAN Volume Controller St... 2145-DH8 2145 DHa TEAVMNKD 1IBM Unknown 41 &
El 2424-96E-75DWZ10/1 STORAGE DS28000 series storage 2424-96E 2424 G6E T5DWZL10 IEM 2027-12-31
I:| 2424-96E-75DWZ10/1 STORAGE DS8000 series storage 2424-96E 2424 96E 750WZ10 1IBM 2027-12-31
Hi! I'm a virtual assistant.
El 28127812873/1 STORAGE XIV Storage System 2812-314 2812 314 7812873 IEM Unknown
How can I help you
I
(] 28127812879/1 STORAGE XIV Storage System 2812-314 2812 314 7812879 IBM Unknown tOday'
(] 3555-L3A-72005LC/1 STORAGE T54300 LIBRARY 3555-L3A 3555 L3A 78005LC IEM 2027-12-31 [} °
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By group By geo Service analysis

HW coverage

overview Vendor ™ All assets ™
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HW coverage expiration # of assets
“ Expired 10
Expires <30 days 0
: ! : ! :I Expires 30-90 days 9
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Other 74
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B
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R
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- Inventory management Last upload
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i Total Coverad @ View all Uncovered @

v

1 Added

= 0 Removed 0 Warranty exits <90 days

- 0 Changed 9 res <90 days

- 47 Unchanged 0 Assets not coterminous

B

Ty PR

Inventory changes Coverage changes

Inventory changes
overview 8

Changes over time as inventory gets @ Choose asset types w

ype selection

Change period

. Start date End date

2024-18-19 ] 2024-11-16 i
a0
a0

Inventory # of assets
20

Added 1
10

Changed o

Removed o

Unchanged 47

o, W 10

D Asset name T Asset status Last changed Category Product family Machine type Model IEM serial number Vendor L‘e‘l
[l AFMFDEL-WLC2:1293380:10... Unchanged Wireless CI52 116 DAUSE22]89A UNKNOWN v
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8

2 2 1 47 Unchanged

Irventory Coverage

Inventory changes

HW coverage changes

overview

Changes in HW
contract data

HW coverage changes overview

HW coverage changes per status

Inventory management

Hardware coverage

Covered @ View all

Warranty exits <90 days
9 Expires <90 days
0 Assets not coterminous

Changes

Uncovered @ View all

65

With active Media Retention
0 With active SW Ci
With other active se

&g & 5 @ ¢

Last up

87,/25/2025

@ Choose asset types -

Change period

date End

Sta
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[ ] HW coverage # of assets

Added 1

= Changed o
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Case metrics

Closed cases @

135 .

Created cases @

5 Severity 1 Y 0%
44 Severity 2 ¥ 15%
53 ATX

* 100% 23 Power System Hard...

Cases Casze analysia OF Performance [Internal]

case Valume

#of Cases

Aug 2024 Sep 2024 Oct 2024

M Created W Classd
Number of Days Created-to-Closed

18.72 sicrage = of days cresisd-o-ciosed

50

Time (dayz)

Q &F

—

= ®

wee

B a *

Case view Start date End date

Aasset-related casss - a7/27 /2024 B e7/27/2028 B 5 o

5 Severityl T 60%

41 Severity 2 ¥ 24%
49 ALX

21 Power Systam Hard...

How 2024 Dec 2024 Jan 2025 Feb 2026 Har 2025 Apr 2025 Hay 2025 Jun 2025 iz

Months

17:14

s O o 2025/07/27




Case sevZ & . Case—&

~ & sample Customer | IBM Suppo: X ar

Q
&
Jo)
%
.'!!
®

« > C 2 supportinsights.ibm.com/metrics/cases

Sample Customer

B O m e B B

Time (dayz)

Aug 2024 Sep 2024 Oct 2024 Now 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Ahpr 2025 May 2025 Jun 2025 Jul2

Months

W Createchio-ciosed cases W fog # of days in progress

case Volume (By Severity)

4 of Cases

Dec 2024 hpr 2025
Months

Aug 2024

M Low (4 B Medium 3 B High (20 B Critical (1}

Case history @

< W
O Assetname T Caseid Severity Case status Date created Date closed Case country Case description
I:l ig 52-2292?-}:_[ VU231la54842 3 ! CLOSED 2025-06-30 2026-06-02 UNITED STATES Issue
O :: Zg;;f; vuzzosoessz 3 [H CLOSED 2025-03-07 2026-03-13 UNITED STATES ECITEY
I:l ig ;:}_‘2;;-1 VU231671795 3 ! CLOSED 2025-06-03 2026-06-04 UNITED STATES Iasue
I:l 3: E‘JE.-DLj;;-:l VU239766550 3 ! CLOSED 2024-10-09 2024-10-13 UNITED STATES Iasue
AZ-CR1- - \d
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IBM Support Insights Sample Customer e
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_ Risks & recommendations
(i)
w .
Alerts Asset analysis [Pro]
]
[
. . =: A
Overall risk score Risk history =
a0
o—0— o—
70
60
£ 50
3
= 40
= 30
20
0.90% 10
. . 0
Medium-High Sep 2024 Oct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025 Apr 2025 May 2025 Jun 2025 Jul 2025
Month
W Risk history
Security Coverage 05/Firmware Hardware
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IBM Support Insights Sample Customer -
) Security

. ~
B 50

o
= -29.60%
= Medium
37 Software alerts L
Q
o High - Software - SW EOS alert - I0S Version 15.3(3) @
Risk impact score: 100
igh - _gy _105- 0
® 0 :\gh ?oﬁwware. S\’V EOS alert - I0S-XE Version 3.16(*)S @
tisk impact scor 0
e 0 High - i.ioﬁw‘arer - S\‘(V EQS alert - I0S-XE Version 16.6 @
Risk impact score: 100
P Y High - ?oﬁw‘ared- S\‘(V EOS alert - AIREOS Version 8.5 &
Risk impact score: 100
S e e . .
e 0 H_\gh ?oﬂw-are“ S\/V EQS alert - I05-XE Version 3.6(*)E @
Risk impact score: 100
e 0 E_\gh - ?oﬂw-are_: S\LV EOS alert - I0S Version 15.2(4) @
sk impact score: 100
® 0 :\gh - ?0ﬁwwareﬂf S\"V EQS alert - VIOS Version 2.2.6.10 @
tisk impact score: 100
® 0 High - Software - FW EQS alert - 8284 22A 5V810_159 @

Risk

Eail

Coverage

g
56

3.70%

Medium

Alert details Affected inventory

Software end of support alert

Software end of s

rt alert for I0S Version

‘ Markasunread @ ‘ ‘ Ignore

3

" 3
\ii‘ 6 Assets impacted

ease see Affected inventary tab for mo

etails

Risk impact score: 100 @

Summary

05/Firmware

47

-26.80%
Medium-Low

Recommendations

¢

1BM Support Insights Sample Customer v

The current version of your software I0S Version 15.3(3) is at end of support. Tk

Reference URL

http:/www.cisco.com/c/enfus/products/collateral/ios-nx-os-software

Hardware

oo
59

Me_diurn

& sample Customer | IBM Supper X +

c

supportinsights.ibm.com/risks/alerts/osfirmware

Security

-
50

-29.60%
Medium
37 Software alerts 4
Q
r'y High - Software - SW EOS alert - I0S Version 15.3(3) @
Risk impact score: 100
0 E\gh'.SoﬂV\tafE'S\l\/ EOS alert - I0S-XE Version 3.16(%)S @
Risk impact soore? 100
High - Software - SW EOS alert - I0S-XE Version 16.6 -
® O o mpect seore: 100 @
0 L‘hgh-?oﬁv{arg.- S\‘,V EOS alert - AIREQS Version 8.5 @
2isk impact scare: 100
e 0 L'hgh - Softwars - SW EOS alrt - 105-XE Version 3.6 JE &
Risk impact soore? 100
High - Software - SW EOS alert - I0S Version 15.2(4) -
® O | impact score: 100 @
e 0 L’hgh - fioﬁv'{are:.- S\LV EOS alert - VIOS Version 2.2.6.10 @
sk impact scare: 100
e 0 High - Software - F\tj:/ EOS alert - 8284 22A 5V810_159 ]

Risk impact scare: 100

R

Coverage

g
56

3.70%

Medium

Alert details

6 Assets

Asset name

O

NAMF001012:1293380:626076483

O

NAMF150004:1293350:626076654

SAMF292012:1293380:626075891

HTOH286234:3415502:848298515

o 0O o O

APMFCL3:1293380:1617053780
O NADR166012:1293380:1792972938
20 v

Items per page: 1-6 of 6 items

0OS/Firmware

Vendor

Routers

Routers

Routers

Routers

Routers

Routers

,

47

-26.80%
Medium-Low

Recommendations

Product ID

CISCO

CISCO

CISCO

CISCO

CISCO

CISCO

Product family .

C3925-CME-
SRST/K9

C3945-CME-
SRST/KY

C3925-CME-
SRST/KY

C3925-CME-
SRST/K9

CISCO2911/K9

C€2921-CME-
SRST/K9

Hardware

Priority

Cisco 3900 Series
Integrated Services
Routers

Cisco 3900 Series
Integrated Services
Routers

Cisco 3900 Series
Integrated Services
Routers

Cisco 3900 Series
Integrated Services
Routers

Cisco 2900 Series
Integrated Services
Routers

Cisco 2900 Series
Integrated Services
Routers

ﬂ
59
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Unknown
Unknown

Unknown

Unknown

10f 1 pages
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& sample Customer | IBM Suppo: X +

c 25 supportinsightsibm.com/risks/alerts/hardware

Security
-29.60%
Medium
51 Hardware alerts v
Q 2
o High - Hardware - HW EOS alert - 8284 22A US »
Risk impact score: 100
° 0 Iphgh - Hardware - HW EOS alert - 322404 - Cisco 3900 Series.. ®
Risk impact score! 100
P Iphgh - Hardware - HW EOS alert - 397109 - Cisco 5508 Wirel... &
Risk impact score: 100
0 E\gh - [’Iardu}tare - H}\‘V EOS alert - 322403 - Cisco 2900 Series... )
Risk impact score: 100
e 0 E\gh - [’Iardware - H}\‘V EOS alert - 322388 - Cisco 2900 Series... @
Risk impact score: 100
Py :\gh - Hardware - HW EOS alart - 322413 - Cisco 3900 Serizs... »
Risk impact score: 100
° 0 I;I\Sg‘h n_HfzdSw:r: ;EH:W EOS alert - 322397 - Cisco 2900 Series... ®
@ © High-Hardware - HWEOS alert - 7042 CR7 US ®

Risk impact score: 100

Coverage

o=
56

3.70%

Medium

OS/Firmware

Alert details Affected inventory Recommendations

Hardware end of support alert

model 284,224 in country US

end of support notice for machine typ

‘ Markas unread @ ‘
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